
Harborview Medical Center is a comprehensive healthcare facility dedicated to 
providing specialized care for a broad spectrum of patients from throughout the Pacific 
Northwest, including the most vulnerable residents of King County.   

As the only designated Level I adult and pediatric trauma and verified burn center in the 
State of Washington, Harborview serves as the regional trauma and burn referral center 
for Alaska, Montana and Idaho and the disaster preparedness and disaster control 
hospital for Seattle and King County.   

The Harborview volunteer team supports the hospital’s mission by offering exemplary 
customer service, departmental support, and general comfort to patients, visitors, and 
staff.   

Project Link members have joined our volunteer team to offer great care and assistance 
to diverse populations, including those who may not speak English as a first language. 
Project Link volunteers can offer conversation and nonmedical communication to 
patients and visitors in need of assistance or the comfort found in one’s home language. 
These multilingual volunteers are easily identifiable by an ID badge sticker advertising 
languages spoken other than English. Project Link volunteers have enriched the 
volunteer program with language skills, good work, and great empathy.  

Tonya Clegg  

Volunteer Services Manager 
Harborview Medical Center  
325 9th Avenue | Box 359788 | Seattle, WA 98104  
Voicemail: 206.744.4083  
Email: tonyac2@uw.edu 
 

 


